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Interrogatory DFC/USPS-85 was redirected to witness Kaneer. Objections to
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DFC/USPS-86. Please refer to the response to DFC/USPS-77(g). If the Postal Service
does not know which rate the Commission will recommend and the Governors will
approve, how does the Postal Service know that one-cent stamps will satisfy demand
from customers who have 33-cent stamps and who may need the equivalent of a
“make-up rate” stamp.

RESPONSE:

Although the outcome is unknown, the range of possibilities does seem limited.

Assume a whole-cent basic First-Class Mail rate increase.

Assume that a one-cent stamp can be used for each cent the rate goes up, such
that, for instance, 33 +0=33;33 +1=34;and 33 + 1 + 1 = 35.

Assume that the Postal Service distributes a supply of 1-cent stamps based upon
its best estimate of likely demand after review of the recommended decision and past
practices.

If one assumes all that, then one should be able to understand the response to
DFC/USPS-77(g). Of course, whether or not customer demand for 1-cent stamps is

actually satisfied can only be determined by hindsight.
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DFC/USPS-87. Please refer to the response to DFC/USPS-76. Suppose a customer
sends an Express Mail article to a post-office box located in a facility whose box lobby is
open on Sundays, but the facility does not receive Express Mail on Sunday; rather,
Express Mail destined to street addresses in that facility’s service area is delivered by
the plant or a large post office. The Postal Service guarantees delivery of this Express
Mail article on Sunday before the closing time of the box lobby.

a. If the sender waived the signature requirement and the Express Mail article will fit
in the customer’s box, will this Express Mail article be delivered to the recipient’s
post-office box on Sunday? Please explain and provide copies of policies and
directives on this subject. Your response should have nationwide application.

b. If the sender did not waive the signature requirement, will a delivery attempt be
made to the recipient's post-office box? Please explain and provide copies of
policies and directives on this subject. Your response should have nationwide
application.

C. If the answer to (b) is yes, please confirm that the recipient will not be able to
receive the article on Sunday if no staff is working at the facility. If you do not
confirm, please explain.

d. If the answer to (b) is yes, suppose that the recipient’s postal facility is staffed on
Sundays. Please confirm that the recipient’s postal facility may not have a
method for customers to contact the staff to pick up Express Mail articies on
Sundays. [f you do not confirm, please explain.

e. If no telephone number is listed on the Express Mail label for the recipient and
the recipient's box lobby is not open on Sundays, please confirm that the
Express Mail article will not be delivered on Sunday in a way that will allow the
recipient {o receive it on Sunday. If you do not confirm, please explain.

RESPONSE:

As a general note, many post office box lobbies are accessible by customers 24 hours a
day, 7 days a week, to allow customers to retrieve any mail contained therein,

However, the lobbies’ being open to customer access to the post office boxes is not an
indication that the office is staffed on Sundays for the purpose of distributing mail to the
boxes, as few offices perform this function on Sundays.

Also, please note that there are no nationwide policies and directives on this subject.
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If the specific office is staffed on Sunday for the pUrpose of distributing mail into
post office boxes and a dispatch of mail {including Express Mail) is received, the
Express Mail article would be placed in the box if it would fit and had the
signature waiver signed.
If the specific office is staffed on Sunday for the purpose of distributing mail into
post office boxes and a dispatch of mail (including Express Mail) is received, a
notice announcing the arrival of the Express Mail article would be placed in the
box.
If the Express Mail article is addressed to a post office box, and there is no staff
working in the facility on Sunday, the intended recipient will not be able to receive
the article on Sunday as there would be no one there to provide the service.
If the specific office is staffed on Sunday for the purpose of distributing mail into
post office boxes and a dispatch of mail (including Express Mail) is received, on a
case by case basis the facility would provide a mechanism for customers to
contact the staff for retrieving Express Mail articles which arrived with a Sunday
commitment.

Confirmed.
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DFC/USPS-88. Please refer to the response to DFC/USPS-76. Suppose a customer
sends an Express Mail article to a rural address — using the format RR 2, Box 100 —
served by a facility that does not receive Express Mail on Sunday. Will the plant or
large post office have sufficient information about rural routes to determine where RR 2,
Box 100 is located, and will this Express Mail article be delivered on Sunday? Please
explain and provide copies of policies and directives on this subject. Your response
should have nationwide application.

RESPONSE:

There are no nationwide policies and directives on this subject. It is unlikely that the
article would be delivered to a rural route address with the format of RR2, Box 100, due
to the lack 6f information you note. It would then be delivered on Monday by the rural

route carrier.
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